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Welcome to AccuSQL / AccuTrack 2014! 
We are very excited to present to you this latest release of the software.  This time we decided to do 

something different: Instead of focusing on adding new features, we decided to focus on improving 

existing ones.  This focus includes a total redesign of the user interface.  When you launch the new 

software, you will immediately notice the much enhanced look.   

An example of the major improvement to the interface is the new System Administration menu.  The 

menu is now organized by software module.  Each module has a page with links to its setup screens, its 

configuration options, and reports!  This design makes it much easier for users since everything related 

to the selected module is accessible from one place.  We also give you total control over the 

administration menu.  If for example you do not use a certain module, you can easily remove it from the 

menu. You can also reorder the menu items and even rename them if you like. 

This release also supports two new add-ons.  The first is iAccu, which is a mobile device app that enables 

you to record attendance data in places that do not have a computer.  The second is time clock support 

for those of you who prefer to have a wall-mounted attendance recording device. 

There are numerous other improvements in this release.  This document explains them. 

We are very excited about this latest software release, and hope that you will enjoy the new features as 

much as we have enjoyed developing them.   

AccuSQL/AccuTrack Team 
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General 
Redesigned Main Sign in Screen 

 

The main sign in screen is enhanced with a new modern look and feel. This new look was inspired by 

Windows 8 and uses simple icons and bright buttons. 

Redesigned Main Menu  



5 | P a g e  
 

 

The System Administration screen is totally redesigned to enhance usability.  Changes include: 

1. Changed main menu from tree view control to page frame.  This makes it possible to see the 

menu items without having scroll down or expand and contract the tree. 

2. Grouped menu items by software module.  With this enhancement, users only see menu items 

for modules they use. 

3. Enabled the editing of menu items via the “Customize Menu”.  With this enhancement, users 

can remove menu items corresponding to modules they do not use.  Also users can re-order 

menu items to their liking. 

4. Added context specific configuration options of each module to its screen.  Simply click the 

“Setup” button in the lower right corner of the module’s screen to access. 

5. Added context specific reports of each module to its screen.  Simply click the “Reports” button 

in the lower right corner of the module’s screen to access. 

6. Reorganized Categories and Activities setup screen for ease of usability.  Add additional columns 

to the Activity display grid. 

7. Enhanced Session Log screen so it refreshes session notes in real time. 

8. Removed Tutor Schedule screen. Tutor schedules now setup directly in the centralized Tutor 

Scheduler screen. 

9. Enhanced support of appointments being added to the Outlook calendar for later version of 

Outlook. 

10. Reorganized Student Athletes and Grants Recipients screens.  
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11. Updated icons throughout the application. 

Reorganized Options Menu 

The Options menu is now called the “Control Panel” and is accessible via a button in the right side of the 

System Administrations screen.  Items in the Control Panel are reorganized according to the software 

modules.  This enhancement makes it possible to show only options related to a certain module when 

the Control Panel is launched by clicking the “Setup” button on the module’s screen. 

 

Reorganized Reports Screen 

The Reports screen is accessible via a button in the right side of the System Administration screen.  

Items in the Reports screen are reorganized according to the software modules.  This design makes it 

possible to show reports related to a specific module when the screen is launched by clicking the 

“Report” button on the module’s screen. 

New Find Function 

We added a new box to help you find items quickly.  Use this box to find certain screens or software 

configuration options.  When you select an item from the search results, you will be taken to the specific 

screen or setup area for that selection. 
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New Name 

This release is now called “2014” to signify its release date.  The “version” is renamed “build” for clarity.  

Maximized Student Sign-in Screen 

The sign-in station screens are now maximized by default so they cover the desktop.   Most items on the 

sign-in screen will also stretch and center to match the size of the desktop. 

We also added a “Kiosk Mode” option.  If the user does not want the software maximized, they can clear 

this option.  This feature is useful for advisors that swipe students in from their computers and want to 

be able to switch away to other software on the computer. 
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Other Interface Improvements 

There are several other improvements including: 

1. “Close Form” button in the upper left of each System Administration screen is now called 

“Close”. 

2. Order of the “Add”, “Delete”, and “Edit” buttons is standardized throughout the application.  

Same with “Cancel” and “Save”. 

3. Using the default background, the application will display the field labels with white text. If you 

use the “classic” background or one of your own, then the application will dynamically change to 

use darker labels.  

4. Made the Sign-in and Sign-out confirmation messages bigger and bolder. 

5. Tutor scheduler and other functions are now available via the Tutor form (you do not need to 

exit back to the System Administration screen to launch). 

6. Moved the Student Profile questions to their own form. 

Google Mail Server 



9 | P a g e  
 

We added the ability to use Gmail as the default mail server.  This addition is a great and free option for 

users with issues running a local mail server.  Start by opening a free Gmail account for your center or 

college and then enter its credentials in the Control Panel. 

 

Other Enhancements: 

1. Moved the help menu web pages to the new Engineerica website. 

2. Relocated the User’s Manuals to the web.  This makes it possible to keep latest version of the 

manuals accessible to users. 

3. Updated terms and text throughout the application for added clarity. 

4. Added a valid path check for the local and shared folders. 

5. Changed mailing of tutor notification at student sign-in to asynchronous to reduce sign-in delays 

caused by slow outgoing mail. 

6. Changed the sort order on Student Group reports from first to last name. 

Redesign AccuTR  

AccuTR (Accu Task Runner) is a program that handles scheduled tasks including:  

 Automatic sign out of users who did not sign out. 

 Appointment email reminders. 

 Appointment no-show notifications. 

 Late media email reminders. 

 Seminar reminders. 

 Scheduled data imports. 

 Scheduled automatic reports. 

In previous versions, AccuTR ran on any computer running the software.  In this release, AccuTR only 

runs on the computer where it is installed.  This gives users better control over this software. 

In addition to controlling the run of AccuTR, the software is redesigned for better reliability.  This 

includes the use of different processes for the various tasks.  The software is re-written to run as a 

Windows service for more convenient usage. 
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Import Wizard 
Added new import templates to help new users. 

Added help information with field explanations and downloadable templates. 
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New Functionality: Blocking Class Time 
Added the option to block students from signing in to the center during their class time.  This option 

requires importing the student’s class schedule and then enabling the option.  This feature was 

requested by centers to comply with a federal grant requirement that does not pay for time at the 

center if it occurs during class time. 
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Added the ability to load the course schedule (days of the week and times) to the database to support 

the above. 

New: Quick Appointment Scheduler 
This was the #1 requested feature on the User Voice feedback site.  Users asked that we “Simplify 

appointment scheduling”.  User reported that “there are thirteen (13) clicks a student must make to 

schedule an appointment”.  Well we listened and added the Quick Scheduler, which allows scheduling 

an appointment with as few as four (4) clicks!  To accomplish this, we had to remove some of the 

flexibility of the previous scheduler and impose some limitations including: 

1) Only one day view at a time  

2) Only one appointment scheduled at a time.  

3) No re-occurring appointment scheduling  

4) No upfront tutor selection (they can later when selecting the slot)  

5) No group / exclusive selection (we'd use the selected default in appointment options)  

https://accu.uservoice.com/forums/173125-accutrack-accusql/suggestions/3987328-simplify-appointment-scheduling
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6) No explanation of different slot status. Only thing they'd see are the open slots (no red, dark 

green, pink, gray, etc.)  

Users who prefer the older Appointment Wizard scheduler can turn it back on via the Control Panel. 

New: Automatic Texting to Waiting List  
You can now configure the software to automatically send a text message to next student in line when 

you sign the student ahead of them in or out. Further, you can configure this option to send the text 

message when the previous student in line signs-ins, signs-out, or you can disable text messaging from  

the waiting list but continue to use text messaging in other parts of the application such as for texting 

tutors on appointment sign ins, or for use in the Messaging Center. 

 

New Accessories 
iAccu App 

iAccu is a mobile device app that runs on Apple iPod touch, iPad, and iPhones.  iAccu will convert the 

Apple devices into a portable attendance recording device.  Use this device to record attendance in 

places that do not have a computer.   

The data in iAccu is synced with your database via a new program.  The syncing occurs via a server in the 

cloud.  This makes it possible to download data to the Apple device and upload the attendance data to 

your database via a standard WiFi or cell data connection.  It’s fast and convenient.   

The iAccu app is available on the Apple store.  Contact us for more information. 
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Time Clock  

The 2014 release also supports a wall-mounted time clock.  This time clock comes with various sign-in 

options including: magnetic strip reader, barcode scanner, proximity / RFID reader, and biometric 

(fingerprint) scanner.  The time clock offers a WiFi or Ethernet connectivity options. 
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RFID Readers 

Added support for RFID / proximity readers.  Users can ‘register’ and RFID tag and then have students 

sign in and sign out via RFID reader. 

AccuSL Improvements 

To avoid confusing the names “AccuSL” with “AccuSQL”, the AccuSL software was renamed to “Web 

Gateway”.   

Web Gateway received a much enhanced look.  This includes new background and new icons that match 

the AccuTrack / AccuSQL 2014 look. 

In addition, Web Gateway got a major new feature: support for SSO or Single Sign-on.  With this 

enhancement, a student can sign in to the college portal and click on the Web Gateway link to launch 

the software without having to log in again.  This functionality is accomplished via a new token-based 

sign-in capability supported by this version. 

 

Computer Lab Improvements 

The “Computer Lab Plug-in software” was renamed “Computer Lab” for simplification.  The software has 

an improved look that matches the 2014 software look. 
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We also added the option to require both an ID and password to sign in to the station.  The password 

requirement adds an extra security level to the sign-in and can be enabled via an option in the 

AccuTrack / AccuSQL Control Panel. 

 

 

 


